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1. Diagnostic Scope: Our diagnostic service involves a thorough examination of your vehicle
to identify any potential problems and determine the appropriate course of action.

2. Immediate Repairs: During the diagnostic service, we may discover small issues that can
be quickly and easily resolved within the allocated 1.2 hours of diagnostics. The minor repair
may be made during the diagnostic service if no additional parts are required.

3. Extended Repairs: For issues necessitating further work, a comprehensive quote will be
issued, detailing required parts, labour, and corresponding costs.

4. Single Redemption: The service is valid for one-time use only.

5. Deal Components: This promotional offer includes a call-out and diagnostic service
covering up to 1.2 hours of labour. If post-diagnostic repairs are authorized, an additional
R200 discount will be applied to the total labour cost as a courtesy of the One Day Only deal.

6. Geographical Limits: Offer valid exclusively in Johannesburg, Cape Town, Ggeberha,
Pretoria, and Durban.

7. Operational Hours: Services can be redeemed during our standard business hours from 9
am to 5 pm, Monday through Friday.

8. Service Definition: Michanic operates as a premier mobile mechanic service in South
Africa, specializing in diagnostics, services, and repairs. We are not a roadside assistance or
emergency service provider.

9. Safety Precautions: For safety reasons concerning both clients and mechanics, we reserve
the right to deny services at our discretion.

10. Warranty Provision: All services and repairs carried out by Michanic come with a six-
month or 6,000-kilometer warranty, whichever occurs first. This warranty covers parts and
labour for the specific repairs or services performed and is valid only for the original vehicle
and owner. Should any issues related to the original service arise within this period, Michanic
will undertake remedial work at no additional cost to the customer, subject to terms and
conditions.



